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Personal Information 

Birthdate  1981 

Zodiac sign Gemini 

Nationality  Bulgaria 

Residence permit and date UK 

Marital status, own children Married, has children (two old daughters) 

Place of Birth Bulgaria 

Location UK, London 

Driving License Yes 

Have a car Yes 

Sports  Outdoor activities 

Areas of interests  Healthy lifestyle 

About myself Dedicated and hardworking professional with a strong background in high-standard  

housekeeping and hospitality. Proven ability to manage complex schedules, deliver  

specialised culinary services, and maintain meticulous cleanliness. Committed to 
providing exceptional service and continuously improving through feedback. 

Education 

 -  Diploma of Completed Secondary Education 

 

Working experience 

December 2025 - till now 

UK, London.  
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Housemaid 

Private Household  

My role includes Proficient in preparing authentic Bulgarian cuisine, managing meal planning and 

dietary requirements. 

Efficiently managed daily schedules to balance high-standard cleaning, nutritious 

meal preparation, and comprehensive pet care. 

Maintained impeccable household standards through meticulous surface and deep 
cleaning techniques. 

Provided dedicated pet care, including feeding, grooming, and walking, while 

ensuring a fur-free environment on carpets and upholstery. 

 

May 2024 - December 2025 

UK, London.  

Floor staff 

St Stephen’s Tavern Pub and Restaurant 

My role includes Maintained cleanliness in the pub after guests. 

Provided excellent customer service by addressing guest requests promptly and 

professionally. 

Provided efficient attention to detail to acknowledge which areas of the pub needed 

deep cleaning. 

Demonstrated strong time-management skills to ensure all closing tasks were 

completed efficiently before the end of the shift. 

Reason for leaving Offered better job 

 

February 2019 - April 2024 

UK, London.  

Company Director 

A&T Group Limited 

My role includes Strategically deployed cleaning teams based on job complexity and client 

requirements to ensure maximum efficiency. 

Overseed company budget and payroll, ensuring financial accuracy and timely 

compensation for all employees. 

Cultivated strong client relationships by implementing feedback loops to enhance 

service quality and drive customer satisfaction. 

Ensured compliance with health & safety regulations and industry standards. 

Spearheaded recruitment and training programs to build a high-performing team 

focused on industry excellence. 
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January 2005 - December 2019 

UK, London.  

Housemaid 

Families 

My role includes Improved attention to detail through general cleaning (dusting, vacuuming, 

mopping, wiping surfaces). 

Presented good problem-solving and adaptability to different home environments 
by 

listening to the clients’ expectations. 

Provided knowledge of cleaning chemicals, tools, and safe practices. 

Followed client instructions and special cleaning requests. This showed me the 

importance of respecting the client’s privacy and confidentiality. 

 

Health 

Smoker No 

Epileptic No 

Diabetic No 

Colour blind No 

Dyslexic No 

Vegetarian No 

Have you had a medical exam 
within the last 6 months? 

Yes 

 Allergies No 

Additional information 

Bolgarian Native 

English C2 - Fluent 

Personal characteristics Responsible, punctual, reliable, active, positive, qualified, experienced 

Key skills Ability to adapt to all kind of situations quickly. Ability to work under pressure or 
stressful conditions. Ability to work using your own initiative, taking on extra 
responsibility. Excellent communication and people skills at all levels. High profile 
family experience. 24/7 full time working experience 

Are you ready to take a 
polygraph if it's required by 
employer? 

Yes 
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Excellent references available on request 
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